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The Vykon Alarm Service provides an easy, robust means to monitor and manage alarms from
multiple Niagara systems through a single client interface. The Vykon Alarm Service product is
a combination of a service running on the Tridium Web Supervisor server with the
DatabaseService installed and a client application running on the user’s PC. The Vykon Alarm
Service pushes alarm and alert information to the Vykon Alarm Client over a user-configurable
TCP socket. Users can monitor real-time alarms and alerts from multiple Web Supervisors
through the Vykon Alarm Client application. Alarms and alerts appear in a pop-up window on
the client PC. Users can review or acknowledge alarms or alerts, or hide the pop-up window.
To ensure operator response to alarms, the pop-up window is set to always be on top of all
other desktop applications and cannot be minimized or closed except by user command. Users
run a configuration wizard to customize the display of alarm and alert attributes in the Vykon
Alarm Client. The configuration wizard can also associate alarms with system graphics in a
web page for easy display of graphics on alarm and can link a .wav file for audible signals on
alarms and alerts. The Vykon Alarm Service monitors the connection between the client and
server and indicates a loss of connection to the user.
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B Vykon Alarm Client can monitor alarms from multiple Web
Supervisors.

B An automatic pop-up window appears on alarm. The alarm
window stays on top unless hidden by the user’s manual
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B Users can open a graphic web page linked to a specific alarm.
B User-defined alarm display table meets customers’ custom alarm management needs.

B Vykon Alarm Client can filter alarms and alerts by time and date range, notification class,
user’s security group, and SWID.

B Vykon Alarm Client Configuration Wizard customizes the alarm display, linking graphics
pages for display on alarm, and linking .wav files to alarms and alerts.

B Vykon Alarm Service actively monitors the connection between the client and server and
indicates a loss of communications.
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System Requirements

B The Vykon Alarm Service application requires Tridium Web Supervisor version 2.2 or higher. Vykon Alarm
Service must be licensed to run on the Web Supervisor.

B Vykon Alarm Client PC Operating System: Microsoft Windows™ NT 4.0 with Service Pack 4 or higher or
Windows 2000™.

B Vykon Alarm Client Web Browser: Internet Explorer™ 5.0 or later, or Netscape Communicator™ 4.5 or later.

Ordering Information

B WS-APP-VAS-S Vykon Alarm Service—Server with two Clients (Server runs only on Web Supervisor)
B WS-APP-VAS-S Additional Client for Vykon Alarm Service
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